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Stressed  out  by  the  move  to  service-oriented 
architecture?  Here's  a  simple  guide  from  one  of 
your  peers  who  has  hgured  it  out  FADE  43 


IT  Sees  More  Promise  Than 
P6ril  in  AT&T-BellSouth  Deal 

[-merging  telecom  AT&tT  1Cotp- ba  a"J  "-,k  1 vkv- »» *  i*™n 
technologies  will  *S£S?~SS?Tl 

keen  competition  CinpularWjrek.-ssLLC.llu-  |  llhuinduslrvl  will  p.  Sack 
alive,  users  say  'TTh^”^^!!>c  us  a  nT,  ^ "  T.'l 


Several  IT  managers  said  last  of  local  long-distance, 
week  that  they  will  keep  a  wireless  and  enterprise 

planned  acquisition  of  Bell-  to  users  across  a  broad 

South  Corp.  But  they  added  swath  of  the  Southern 


AT&T-HeUSauth.  page  5 H 


Keynote  Comments  Spark  Debate  Over  VoIP 

Users  weigh  cost  savings  against  business  improvements 

ORLANDO  should  not  deploy  IP  telephony 

Avaya  Inc.  CEO  Don  Peterson  to  lower  communications 

ers  at  VoiccCon  Spring  2006  should  look  to  improve  their 

,  II  II  1  llll,  II  II  II  1  III  1  M 

%  *8234945/CB/7t  CM, 260611  002  7452 

|  104 

global  telecommunications  at 

Ford  Motor  Co.,  said  the  auto- 

PERIODICALS 

PO  BOX  1346  19-4 

ANN  ARBOR  M  48106-1346 

VoIP.  page  16 

bTget  the  facts. 


SWITCHING  FROM  RED  HAT  LINUX  TO  WINDOWS  SERVER  WILL  SAVE 
TOMMY  HILFIGER  AN  ESTIMATED  25-30%  IN  IT  COSTS. 

"Our  migration  to  Windows  Server"  will  reduce  our  IT  costs  by  an  estimated  25-30 
percent,  but  that's  only  the  start.  Our  efforts  are  improving  our  competitive  advantage. 
We  developed  a  full  e-commerce  site  within  six  months,  in  time  for  the  2005  holidays, 
and  we'll  continue  to  benefit  from  compressed  product  design  times  and  an 
optimized  supply  chain."  -Eric  Singleton,  CIO  TO  M  M  Y  3  HILFIGER 


For  these  and  other  third-party  findings,  go  to  microsoft.com/getthefacts 


Microsoft- 

Windows 
Server  System 


Put  data  in  its  place  and  spend  more  time  on  strategy. 
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he  Technology  Motion:  The  Session  Initiation  Protocol 

1  slow  to  mature,  but  IT  professionals  like  Stew- 

Seruya  of  the  University  of  Miami  say  it  promises  to  i 
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UO  LDAP  Syncing  Project  Won't 
Be  a  Trivial  Task.  Automating  the 

employees’  accounts  is  a  project 
partly  driven  by  the  Sarbanes- 
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JO  Mission:  Education.  T  he  Aus- 
"Hltralian  Defence  Organisation 
earned  a  2005  Computcrworld 


22®®"  Tennant  wasn’t  the  only 


22 Michael  Gartenberg  say 


rl  A.  Monash  thinks  the 
m  IT-related  public  policy. 


his  peers  to  identify'  the  leading  "hired 
chief  privacy  officers  turn  to  when  the 

O  QuickLink  a®raDUn^  *  ? 

The  Challenges  of  IT 
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Instant  Connectivity 
Improves  Health  Care 

MOBILE/WIRELESS:  Hospital  staffers  can 


When  Failure  Isn’t 

IT  MANAGEMENT  |*n>fessor  Ryan  Nelson 
the  University  of  Virginia  says  a  projet 
perceived  success  depends  on  whom  v 

ask  ©  QuickLink  a8250 

Sprint's  Pocket  PC: 

Smart  Not  Showy 

PPC-6700  smart  phone  will  appeal  to 


by  moving  to  India;  and  the  cost 
of  attracting  IT  talent  has  gone  u 


ting  identity  theft:  Organizations 
should  stop  handing  over  Sticial 
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Roll  With  the  Punches 

SECURITY  If  hackers  hit  a  major  bank, 
does  your  business  feel  the  punch?  Wei 


I  Kindred  Health  Care  s 


IT  Puts  Its  House 
In  Order,  for  the 
Sake  of  Business 

Tech  managers  streamline  I  ^uTv™-“-h‘ 
ongoing  initiatives,  prioritize  ZZSSZ&SL 
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IT  Puts  Its  House 
In  Order,  for  the 
Sake  of  Business 

Tech  managers  streamline  I 

ongoing  initiatives,  prioritize  |  . 

projects  with  corporate  execs 
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company  to  500  or  so  through 

every  60  days  to  prioritize  ma- 


projects.”  Mott  said.  "We’re 
not  going  to  try  to  do  as  many 
I  things  [at  once]  as  we  tried  to  I 


New  Steps  Taken  to 
Boost  ITs  Efficiency 


:  lo  "parachute"  business  analysis  into  ;  ness  analyst  who  was  assigned  lo 
;  different  IT  operations  to  observe  the  •  the  end-user  support  center  at  ADP 

mendations  tor  boosting  efficiency.  =  that  helped  reduce  the  lime  needed 
:  said  Jim  Foote,  the  division's  senior  |  lo  handle  trouble  tickets  by  60  to  90 
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Mott  Promises  an 
Open-Door  Policy 
On  Data  Centers 
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Great  IT  Leaders  Have 
To  Be  Made,  Execs  Say 
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fcilHM  !  Lack  of  Candor  Heightens  Public 
i Concern  About  Debit  Card  Fraud 


Hir 


I  phones,  he  said. 


technology  will  .nrtwl^fcol-  return  on  invest  im 


Disasters  Proving  Mettle  of  IP  Communications 


president  of  Upperco.  Md  based 
Chapman  Consultants  LLC.  which 
served  as  the  integrator  for  the  IP 
technology  used  in  the  vehicle 


2006  m  Orlando  last  week 
The  IP  technology  m  the  vehicle, 
supplied  by  Anne  Inc  in  Annapolis. 


Greg  Meffert.  chief  technology  budgetary.’ 
officer  and  00  for  New  Orleans.  -  MATT  HAMBLEN  AND 

said  that  although  half  Ihedty  PATRICK  THIBODEAU 


These  12  IT 
leaders  took  their 
high- -impact 
projects  to  new 
lewis,  delivering 
customer  value, 
cutting  operational 
costs  and  pushing 
the  bounds  of 
technology. 
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An  editorial 
supplement  to 
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CUSS 


loaded,  which  meant  cut¬ 
ting  and  drilling  through  a 


technology."  Mueller  says. 
“The  magnitude  of  success  of 
this  investment  is  dependent 


*connectedthinking 


r  unicipal  gov-  Sharing  the  Load 

L  /\  ernments  enjoy  But  there  was  a  lot  more 

V  I  monopolies  than  just  building  permits 


their  checkbooks  with  them 
to  pay  for  the  permits,"  says 
Mary  White,  office  automa- 
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dcesccnlasani3O(im0iv  helped  Quest  reduce  its  dependency  on  clearinghouses.  I 
*"■  1  improve  data  quality,  eliminate  steps  in  the  billing  cyde  I 

and  meet  Hearth  Insurants  Portability  and  Accountabihly  I 


Cash  Flow 


EDI  CLIPS  COSTLY 
STEPS  FROM 
QUESTS  PAYMENT 
EXCHANGE  CYCLE  ! 


submits  more  than  6  million  were  scheduled  based  on  cash- 
claims  to  managed  care  orga-  flow  volume,  complexity  of 
nizations,  third-party  insur-  effort,  and  national,  regional  or 
ance  companies  and  govern-  local  payer  exposure,  he  says, 
ment  payers  through  its  EDI  “One  of  the  biggest  challeng- 
engine  and  receives  5  million  es  was  the  coordination  of  the 

to  6  million  payments.  many  departments  at  Quest 

“I n  addition  to  millions  lof  Diagnostics  that  either  use 


duced  processing  steps  by 


at  Forrester  Research  Inc.  in 
Cambridge.  Mass.,  says  EDI 
has  proved  to  be  an  efficient 
way  to  move  billing  informa- 


Bumper 

Crops 

LOAD  BALANCING  R  the  month  of  May,  espe- 

HELP8  RETAILER  S&ZSSZZ 


ill 


I 


Picture  Perfect 


Technology 

Trailblazer 


TT  XHEN AMERICAN 
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V  V  Group  Inc.  decided 


aw.  possibly  understating  the  ly  SOA  adopters  like  American 
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DigitalGlobe’s  Massive  IT  Upgrade  Nears  Completion 

■v  lucas  mearian  i  storage  administrators,  and  i  The  upgrade  has  also  in- 

DtgitalGlobe  Inc.,  the  compa-  “we’re  able  to  rapidly  repur-  eluded  the  installation  of  nu- 


'sand  Cisco  9506  Fibre 


Are  you  working  with  old  systems? 

(Or,  should  we  say,  working  around  them.) 


s499 
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The  Tough  Triumphed 

IT  SEEMS  ALMOST  IMPOSSIBLE  that  it’s  been  I  At  the  formal  awards  dinner  Hies- 
only  one  week  since  my  last  editorial  column, 

when  I  was  compelled  to  write  about  some  his  tw°  young  sons  who  were  forced 

goings-on  in  the  IT  vendor  community  that  I  “ayed 

characterized  as  “timid.”  It’s  as  if  I’ve  been  I  well  up.  '  's  **” 

transported  beyond  the  constraints  of  time  and  space 
to  a  place  where  timidity  is  a  long-forgotten  concept. 

efits  and  the  Department 


The  Future 
Belongs  to 
The  Agile 

IN  A  world  where  things 
happen  quickly,  compa¬ 
nies  need  to  respond  fast 
if  they  are  going  to  prosper. 


Keeping  an 
Eye  on  Users’ 
Personal  Tech 

For  years,  it  was  pretty 
easy  for  IT  profession¬ 
als  to  safely  ignore  what 
went  on  in  the  consumer 
market.  After  all,  in  the  not- 


Second.  he  sees  that  by  not  coop¬ 
erating  with  the  U.S.  government 
in  Its  efforts  to  safeguard  the  Child 
Online  Protection  Act.  Google 
missed  a  huge  opportunity  to  not 


there  would  look  kke  saints  lor 
dear  to  the  hearts  ol  many  here  at 


Eckle,  letters  edrlor.  Computer- 
world.  PO  Box  917M  Screen  Street. 
Framingham.  Mass.  01701.  Fas 
(506)679-4643  E-maS  letters* 
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with  Intel  built  in,  CME  has 

momentum  built  in 


IT’S  A  NOTEBOOK. 

IT’S  A  TABLET 

IT’S  THE  BEST  OF  BOTH  WORLDS. 


Why  limit  yourself  to  an  ordinary  tablet  or  notebook?  The  Fujitsu  LifeBookT4000  Tablet  PC  with  Intel*  Centnno*  Mobile  Technology 
instantly  changes  from  one  to  the  other  with  just  a  twist  and  flip  of  its  brilliant  1 2. 1"  screen.  From  the  field  to  the  back  office,  this  no¬ 
compromise  solution  is  the  only  mobile  computing  platform  you  need.  With  its  built-in  modular  bay.  you  have  the  flexibility  to  bum 
CDs  and  DVDs,  work  up  to  8.5  hours  between  charges,  or  trim  down  to  a  nimble  4.3  lbs.  It  also  features  the  exclusive  Fujitsu  BayLock ‘ 
utility,  which  keeps  the  media  drive  and  its  contents  safe  should  you  accidentally  hit  the  release  button  while  in  Tablet  PC  mode.  To 
find  out  why  the  LifeBook  T4000  Tablet  PC  gives  mobile  professionals  the  best  of  both  worlds,  visit 
www.shopfujitsu.com/LifeBookT4000  or  call  I.800.FUJITSU 


FUJITSU 


THE  POSSIBILITIES  ARE 
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A  Global  Hotel  Chain  Analyzing  1.4  Million  Records  a  Day. 

Running  On  Microsoft  SQL  Server  2005. 


/  * 
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Windows 
Server  System 


IT’S  A  NOTEBOOK. 

IT’S  A  TABLET. 

IT’S  THE  BEST  OF  BOTH  WORLDS. 


UfeBook'  T4000  Tablet  PC 

•  Configurable  to  only  4.3  lbs. 

•  A  versatile,  built-in  modular  bay 

•  Up  to  8.5  hours  maximum  battery  life 

•  XGA  wide-view  display  with  optional  indoor! outdoor  XGA 
wide-view  and  standard  SXGA+  high-resolution  displays 


Fujitsu  recommends 
Microsoft”  Windows9  XP  Tablet  PC  Edition 

a  #  ■ 


Why  limit  yourself  to  an  ordinary  tablet  or  notebook?The  Fujitsu  LifeBook  T 4000  Tablet  PC  with  Intel®  Centrind®  Mobile  Technology 
instantly  changes  from  one  to  the  other  with  just  a  twist  and  flip  of  its  brilliant.  1 2. 1”  screen.  From  the  field  to  the  back  office,  this  no- 
compnomise  solution  is  the  only  mobile  computing  platform  you  need.  With  its  built-in  modular  bay,  you  have  the  flexibility  to  bum 
CDs  and  DVDs,  work  up  to  8.5  hours  between  charges,  or  trim  down  to  a  nimble  4.3  lbs.  It  also  features  the  exclusive  Fujitsu  BayLock' 
ublity.  which  keeps  the  media  dnve  and  its  contents  safe  should  you  accidentally  hit  the  release  button  while  in  Tablet  PC  mode.Tb 
find  out  why  the  LifeBook  T4000  Tablet  PC  gives  mobile  professionals  the  best  of  both  worlds,  visit 
www.shopfujitsu.com/LifeBookT4000  or  call  I.800.FUJITSU 
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consolidate  both. 


One  system,  multiple  choices.  The  Pijlar  Axiom  -  enterprise 
storage  system  enables  SAN,  NAS,  or  both  in  a  single  storage 
environment — all  managed  through  one  powerful  user  interface 
The  Pillar  Axiom  lets  you  add  performance  and  caparity  up  to 
300  TB  per  system,  without  multiple  software  license  fees.  And 
because  it's  priced  lower  than  what  many  companies  pay  just  to 
maintain  their  storage  systems,  Pillar  is  the  alternative  you've 
been  looking  for. 

To  learn  how  Pillar  is  giving  customers  a  better  choice  for 
networked  storage,  schedule  a  no-obligation  half-hour  briefing. 
Call  1-877-252-3706  or  visit  www.pillardata.com/both 
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MIMO 

Multiple-input,  multiple-output  is  a 

wireless  communications  technol¬ 
ogy  in  which  both  transmitters  and 
receivers  use  multiple  antennas  to 
minimize  errors  and  optimize  data 
speed.  MIMO  takes  advantage  of 
signals  reflected  off  of  nearby  sur¬ 
faces  or  objects  before  arriving,  via 
multiple  paths,  at  the  receiver. 


The  Battle  for  lln 
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SHARP 


Any  MFP  can  print  colorful  growth  charts. 
How  many  can  actually  help  you  achieve  them? 
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LDAP  Syncing  Project 
Won’t  Be  a  trivial  Task 


Automating  termination  of  system  access 
is  parity  inspired  by  Sarb-Ox,  but  rt  makes 
good  security  sense.  By  Mathias  Thurman 


Is 


PeopleSoft  database.  Those  I  part  of  keeping  the 
deletions  mean  that  terminat-  company  resot 
ed  employees  no  longer  have  TheRSAsei 


that  regular  employees  will 

tractors,  part 


>y  configuring  multiple  LDAP 
lynchronizations. 

Users  properly  registered  in 


# 

Windows  Server  2003 


Birds  do  it. 

/ 


Bees  do  it 

T  "  T 

We  do  it? 


There’s  a  better  way  to  collaborate. 


ew  IBM  System  i5.' 


i  control  complexity.  The  one-of-a-kind  System  15  is  server, 
storage,  software,  database,  and  security,  all  in  one. 

i  control  reliability.  The  System  i5  platform  helps  keep  you  up 
and  running  so  you  can  locus  on  your  business.  notyourl.T. 

i  control  flexibility.  This  uniquely  customizable  platform  lets 
you  run  multiple  operating  systems  (Windows;  Linux;  AIX5LT 
and  i5/OS7  simultaneously. 


IBM.COM/TAKEBACKCONTROL/i5 


] 
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Education 

_  management  system  and  basic  content- 
creation  tool.  The  software  is  sup¬ 
ported  on  a  centralized  IT  server  and 
operates  within  the  Defence  Restricted 
Network,  a  WAN  available  to  nearly  all 

ADO  personnel. 

by  Saba  Software  Inc.  in  2005.  An  appli¬ 
cation  called  OutStart  Evolution  from 

both  the  learning  content  management 

The  Australian  Defence  Organisation  deploys 
first-class  online  training  to  troops,  by  mary  k.  pra 

TT 

because  they  met  more  of  those  700 
requirements  than  the  other  finalists, 
and  the  software  companies  had  expe¬ 
rience  working  with  the  U.S.  military. 

software 
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Skills  Bookshelf 


The  best-selling  technology  tides  on  Amazon.co 

Oetting  to  Know  ArcOtS  Desktop 

b*  Tim  Onnsby.  <1  at  (ESI#  Press.  2004) 

m  during  January: 

AUCUO 

%  ->  S  El 

HTML  for  the  World  Wide  Web  With 
XHTML  and  CSS:  Vtaual  QuickStart 
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HART  PERKINS 

Outsourcing:  Out  of 
Sight,  Out  of  Mind? 


IS  VOIR  OUTSOURCER  out  of  control?  Mine  is, 
and  the  failure  is  my  fault.  Guilty,  guilty,  guilty! 

Last  year,  my  wife  and  I  outsourced  our  yard 
care  to  a  local  gardener.  We  agreed  that  he  would 
mow  the  lawn,  kill  weeds,  sweep  walkways  and 
rake  leaves.  We  agreed  on  pricing  and  felt  confident  that 
our  yard  would  be  well  tended. 

Unfortunately,  the  gardener  outsourced  most  of  the 
work  to  a  subcontractor,  who  in  turn  outsourced  cutting 
the  grass  to  various  independent  mowers.  Apparently, 


mmm, 
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IT  Careers:  ITAA  Reports  Decline  for  Women 
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BUSINESS  intelligence: 


[Integrating  financial  management  and  BI  to  create  the  first  Business  Performan. 

:e  Management  system.) 

INTRODUCING  HYPERION  SYSTEM'  9 

Now  you  can  attain  performance  visibility  and  take  immediate  action  to  solve 
business  problems  with  the  new  Hyperion  System  9.  Built  as  a  single  modular 
r  system,  Hyperion  System  9  increases  productivity  while  reducing  risk  and  TCO. 

It’s  straightforward  for  IT  to  integrate  with  database  and  transaction  systems. 

And  it’s  even  simpler  for  end-users  to  learn  and  use.  See  the  launch  webcast: 
www.hyperion.com/launch 

O  • 
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Hyperion  |  s 

'  ERFORMANCE. 

THE  BACK  PAGE 


Holy  Grail,  No  More 


IT'S  HAPPENED  AGAIN.  In  late  February,  another  laptop  was 
stolen  that  reportedly  contained  tens  of  thousands  of  names  and 
Social  Security  numbers.  This  time,  it  was  grabbed  from  the 
home  of  a  state  college  employee  in  Denver,  that  employee  had 
the  data  on  the  laptop  in  order  to  write  a  grant  proposal  and  a 
master’s  thesis.  As  usual,  the  data  was  unencrypted,  the  investigation 
is  ongoing,  and  there’s  a  howl  going  up  about  whether  the  employee 
should  have  taken  the  data  outside  of  school  premises  at  all. 

Funny  thing,  though.  No  one  involved  seems  to  be  raising  a  more 
fundamental  question:  Why  exactly  did  this  employee  have  access  to 
93,000  student  Social  Security  numbers  in  the  first  place? 

After  all.  Social  Security  numbers  arc  the  Holy  |  Other  users,  who  are  accustomed  to  using 
GraU  of  the  identity  thief.  They're  so  widely  used  Social  Security  numbers  routinely,  will  complain. 


IBM  eServer"  xSeries' 


Simplify  your  I.  T.  and  your  business.  IBM  servers  and  storage  are  designed  to 
help  you  do  just  that.  Take  the  IBM  TotalStorage’  DS4300  Express  with 
DACstore.  It  is  designed  to  allow  you  to  reconfigure  or  add  capacity  while 
staying  up  and  running.  No  need  to  stop  to  reset  drives. 


Because  with  IBM  Express,  innovation  comes  standard.  That’s  true  for  servers, 
storage  and  printers.  What's  more,  you  can  keep  your  technologies  current 
while  helping  to  reduce  costs  -  through  IBM  Global  Financing. 


All  things  considered,  an  I.T.  hero  deserves  nothing  less. 


MEET  3  HEROES  IN  THE  BATTLE  AGAINST  I.T.  COMPLEXITY 
YOU’RE  THE  4TH. 


$6,399* 


1  866-872-3902 


Oracle  Fusion  Middleware 


Engineered  to 
Work  Together 
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Oracle  Fusion  Middleware 

Hot-Pluggable.  Comprehensive. 


J2EE  —  Enterprise  Portal  —  Identity  Management  —  Integration  —  Data  Hub  —  Business  Intelligence 


ORACLE 


oracle.com/middleware 
or  call  1.800.0RACLE.1 


